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PROCESSING OF PERSONAL INFORMATION

Dear Valued Supplier/Customer

The Supplier’s/Customer’s privacy is very important to Vipro Vibrating Products (Pty) Ltd
(“Vipro”) and we appreciate your business and is dedicated to serving you, as one of our
valued customers/suppliers. As part of our commitment to protecting your personal
information and ensuring that you have access to trusted, safe and secure services, we
would like to assure you that data privacy is a top priority.

In terms of the Protection of Personal Information Act (POPIA), we are required to obtain
your consent to collect, store and use your personal information. The POPI Act is a new
piece of legislation that safeguards the integrity and sensitivity of private information.

Unless the Supplier/Customer has consented, Vipro will not sell, exchange, transfer, rent or
otherwise make available any personal information about the Supplier/Customer to other
parties and the Supplier/Customer indemnifies Vipro from any unintentional disclosures of
such information to unauthorized persons.

Companies are required to manage the data capturing and storage process of Personal
Information carefully within the lawful framework as set out in the Act. The Act provides
eight conditions under which Personal Information may legally be gathered and processed.

Vipro undertakes to process your personal information only in accordance with the
conditions of lawful processing as set out in terms of POPIA and only to the extent that it is
necessary to discharge our obligations under relevant legislation in South Africa.

We can assure you that all information collected is treated with the necessary respect &
privacy, and will be used solely for updating our database for marketing, informing and
related purposes.

Should the Supplier/Customer believe that Vipro has utilised the Supplier’s/Customer’s
personal information contrary to applicable law, the Supplier/Customer shall first resolve
any concerns with Vipro. If the Supplier/Customer is not satisfied with such process, the
Supplier/Customer has the right to lodge a complaint with the Regulator.
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You may withdraw your consent at any point by submitting a written request to
accounts@vipro.co.za.

If you have questions, do not hesitate to contact us on +27(0)12 365 3131.

Kind regards

g
é_lybé Jooste

Financial & HR Director

Vipro Vibrating Products (Pty) Ltd

Duly authorised and on behalf of the Supplier/Customer:

Signature

Name and Surname:
Capacity:

Date:

Entity name:
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